
ELECTRICAL SERVICES
From under carpet wiring to overhead lighting, Freeman has the power
to simplify your electrical needs and installation. We’ve answered your
most common questions below to help you place your order or prepare
for a detailed discussion. Whether you require basic household/office
power or a more technical installation for equipment, audio-visual
presentations or truss lights, our electrical specialists and qualified
electricians are always available to assist you.

How do I know how much power I need?
First, review a layout of your exhibit, noting all of the items in it that
require power. Consider lighting, computer equipment, and your own
product. Are you bringing or renting any a/v equipment or ordering
catering services that might need power? Will you be using a lead
retrieval machine? If it’s an item that plugs into a standard wall outlet
found in a home or office (in North America), it will require 110/120 volt
power. 208 or 480 volt power is generally used for machinery or
industrial cooking devices and is ordered by single or 3 phase.

Next, mark the voltage and wattage or amperage (referred to as “load”)
(100 watts = 1 amp) of each piece of equipment at its location in the
booth. This information should be provided on a name plate or stamp
usually located on the back or bottom of the equipment. If not
indicated, check our accompanying electrical usage guide for
estimated wattages for common items used at trade shows or call your
rental company/caterer for specifics. For lighting, loads are dictated by
the wattage of the bulbs. Arm lights included with Freeman exhibit
packages use 200 watt bulbs. Keep in mind that you need to order
power for any lighting within your booth unless the lights are ordered
directly from the Electrical Department (those listed on the Freeman
electrical order form).

Finally, total the wattage for the 120 volt devices in each area and
select an outlet that meets or exceeds that total. Separate outlets
should be ordered for each piece of equipment and/or each power
location to help minimize tripping/power outages. It is always safer to
slightly overestimate your power requirements. Wattage or amperages
cannot be combined for 208 or 480 volt apparatus. Please order
separate outlets for each.

Do I need to order labour?
As the official service contractor, electrical installations must be
performed by Freeman union labour. Labour is required for any
electrical work over and above the delivery of outlets to the back wall of
inline booths. Labour orders will automatically be input upon receipt of
an electrical layout for under carpet installation (floor work) or to
connect any 208 volt or higher services (hook up). Dismantle labour for
electrical services is calculated at 50% of the installation time since
much of the work is performed on a mass basis after booths are
removed from the exhibit hall. Please see the electrical labour order
form for further details, rules and regulations.

What is an electrical layout and why do I need one?
Like your own home, electrical boxes and wiring should not be visible
once the exhibit is completed. At show site, they are the first things to
be installed so that they can be hidden by drape, walls or counters and
under flooring or carpet. Electricians, therefore, work on a blank slate.
A good electrical layout or floor plan provides them with a simple
overhead view of your booth indicating the locations and load of each
electrical outlet and the orientation of your booth within the show itself.
The layout should be to scale and provide specific measurements to
each outlet along with surrounding aisle or booth numbers to ensure
accuracy. For island booths, a main power location must also be
indicated as it is the location from which other outlets are fed. Please
see the sample layouts and electrical grid for further information.

When a layout and credit card are provided in advance, Freeman
makes every effort to ensure that the floor work is completed before
you arrive so that there is no delay in assembling your booth. Once
carpet is laid, installing or changing electrical services becomes much
more difficult and potentially costly.

Please note that layouts, complete with mandatory information, are
required prior to the deadline date for electrical orders to be eligible for
advance rates. Layouts are not required if all outlets are located at the
back wall in inline booths.

Is the price for power per day?
Outlet or connection prices are typically for an entire show.

What is 24 hour power?
Many facilities these days are energy conscious and therefore turn off
power overnight during show days. Power is turned off 1/2 hour after
the show closes at the earliest and restored no later than 1/2 hour
before the show opens the following day. 24 hour power is, as it
sounds, power that is continuously on 24 hours per day.

If your booth includes, for example, refrigeration equipment, an
aquarium or programmable apparatus that depends on uninterrupted
power, you should consider ordering 24 hour service. Power is usually
not turned off during move-in or move-out.

Where does the power come from?
Depending on the facility, the power can come from overhead
catwalks, floor ports, columns, wall outlets or a combination of these
sources. Check with the local Freeman branch office for more
information.

Where will my power be located?
In-line and peninsula booths will find their main power source on the
floor somewhere along the rear drape line of their booth. Island booths
need to submit an electrical layout. Please see the sample layouts and
electrical grid for further information.

What if I need power at another location besides the rear of my
booth? What if I have multiple power locations?
Exhibitors requiring power at any location other than a back wall must
submit an electrical layout. Please see the sample layouts and
electrical grid for further information.

How many places will I have to plug in? How many things can I
plug in?
For planning purposes, you should always assume that there is only
one connection point per outlet ordered. Power strips can provide
additional sockets but do not confuse having more places to plug in
with additional power. For example – An order is placed for a 1500 watt
outlet. A track light with 4 – 100 watt bulbs is plugged in to a power
strip connected to the outlet, using 400 of the 1500 watts. Any lighting
or equipment now plugged in to a second socket may not exceed 1100
watts.

Also keep in mind that power strips are designed, for safety purposes,
to trip at 1500 watts or 15 amps. Using a power strip with a 2000 watt
(20 amp) outlet will reduce it to a 1500 watt outlet.

All orders exceeding 120 volt/20 amps provide one connection point
only cannot accommodate power strips and require labour for
installation.



Can I bring my own extension cords and power strips? (Also
known as plug strips, multi strips, etc.)
Exhibitors may use their own extension cords and power strips under
the following conditions:
• The equipment must be 3 wire, 14 gauge minimum with a ground.
• The extension cords must be flat if they are to be laid under carpet.
(Labour is required to lay the cords.)

• All power strips must have circuit protection.

Can I run my extension cords under the carpet myself?
For safety reasons, exhibitors are not allowed to run any electrical
wiring under any type of floor covering or where they may be
concealed in the booth structure. The show’s electrical contractor is
liable for electrical installations and therefore must perform all floor or
booth work.

Will my floor work be completed before I arrive?
Every attempt is made to have floor work completed prior to carpet
installation if you have submitted the following:
• A completed electrical order form.
• A valid and authorized credit card to be kept on file for the company.
• An electrical layout indicating the main power location, dimensions to
each power location, the power required at each location, and
surrounding aisle or booth numbers to determine orientation of the
booth.

Labour and material charges apply.

When will my power be turned on?
Power is only guaranteed to be installed before the show opens. If
Freeman is allowed early access to the facility, power is normally ready
the first day of move-in for exhibitors but any special requests such as
temporary chain motor power, programming machinery or testing
equipment should be noted on your order.

Do I need lighting?
Lighting can dramatically change the impact of an exhibit, no matter
the size. Used effectively, lighting can emphasize specific areas of a
booth or highlight products. Also, an exhibit will appear dark and
uninviting if the surrounding booths are lit and yours is not.

Can I hang my own lights?
10 x 10 booths with pop-up displays (a display that can be assembled
in less than 30 minutes without tools) can hang their own lights and
plug them in without ordering labour. Typically, exhibitors themselves
can hang up to 7 lights as long as they require no more than 20 amps
in total but it is best to clarify with the local branch. If a decorating
company (including Freeman) has been contracted to install a display,
electrical labour is required to install the lights. Due to union contracts,
no other union is allowed to install electrical equipment.

Do I need to order power for my lighting?
Exhibitors ordering Electrical Services lighting (those listed on the
Freeman electrical order form) do not need to order power. It is
included in the rental. Exhibitors supplying their own lighting or renting
lights need to order power. Labour may be required to hang the lights.

Do I need to order labour to plug in my lights or equipment?
Most 120 volt connections do not require labour. Exhibitors are
welcome to plug in their own standard office devices. Labour is
required for all 208 or 480 volt connections and if lights or equipment
need wiring or if electrical cords are to be run under the carpet or in
concealed areas to ensure that all electrical codes and building rules
are met.

How can I save money and frustration when ordering electrical
services?
Most importantly, be sure to submit your order before the discount
price deadline date. If an electrical layout is needed, it also must be
received, complete with mandatory information, before the deadline
date to be eligible for discount pricing. Late orders can be subject up to
a 50% increase in cost because of the behind-the-scenes planning
required to distribute power.

Don’t underestimate your power requirements and work within the local
rules, regulations and union jurisdictions. They have been implemented
to avoid problems. While it may seem simple to plug in lights and
equipment, it is not uncommon for exhibit or non electrical staff to
overload circuits. Trouble calls can become expensive when it takes
time to find the source of a problem.

If unsure about labour, call us for direction and if necessary, place a
“will call” order before the discount price deadline date. You will only
incur a charge if labour is dispatched to your booth but you’ll have
secured the advance pricing. And, check in with the electrical or
service desk as soon as you know you need labour, not at the time you
want the electricians in your booth. It will help to avoid delays as we
can schedule accordingly.

Lastly, try to resolve any disputes at show site. It is much easier to
discuss electrical issues when both parties can physically review the
installation.

Additional questions?
Call customer service at the number listed on the Quick Facts and ask
for the Electrical Services Department. For fast, easy ordering, tools,
and helpful hints go to www.freemanco.com/store .

www.freemanco.com/store


 
ELECTRICAL SERVICES 

 
The grid below may be printed to layout your electrical requirements for booths up to 40 x 40 or used as a sample to 
develop your own plan for larger exhibits .  Please complete as clearly as possible, indicating the following: 

1. Location of the main power drop.  Power needs to be distributed from one location at which a panel or other piece 
of electrical equipment will be installed.  It is recommended that this equipment be placed in a closet, under a 
table/desk or in another location that keeps it out of sight.  Please provide specific dimensions. 

2. Location and load of all outlets.  Please provide specific dimensions and wattages/amperages.  Please do not 
simply place an X where power is required. 

3. Booth orientation.  Please provide surrounding aisle and/or booth numbers, particularly for island booths.  Also, 
please try to orient your booth to the overall floor plan so that the diagram does not have to be rotated. 

SHOW NAME _______________________________________________________ DATES ___________________ 

COMPANY NAME ___________________________________________________ BOOTH # _________________ 
Adjacent Aisle or Booth# __________ 
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Adjacent Aisle or Booth # __________ 

A measurement scale can be applied as necessary to reflect the size of your booth. 
10 x 10 use 1 square = 1/4 foot  20 x 20 use 1 square = ½ foot 40 x 40 use 1 square = 1 foot 



ISLAND BOOTHS 
Electrical layouts are always required for island booths and must include the following 
information: 
1. Main Drop. 

Since there is no back wall in an island, the exhibitor supplies the location of the 
main drop, whether one or multiple outlets are ordered.  When it will be the point 
from which power will be distributed to other outlets in the booth, a panel or other 
piece of electrical equipment (no larger than? x? x?) will be installed at the main 
drop.  For this reason, it is recommended that main drops be located in a closet, 
under a table/desk or in another area that keeps it out of sight.  Measurements must 
be provided to the main drop. 

2. Location and load of all outlets. 
 Again, dimensions must be provided to all satellite outlets along with the load of 

each outlet.  It is best to indicate voltage, phase and amperage for all outlets once 
an order exceeds 120 volt service. 

3. Booth orientation. 
 Providing reference points such as surrounding aisle and/or booth numbers defines 

how an island booth is oriented to the overall show floor plan.  In other words, which 
side is which?  It is best to draw your layout relative to the show floor plan so that 
both are facing the same direction.  Examples:  

 
Section of show floor plan 

 

 
 

 
# 407 

 
 

 
# 409 

 
  

# 401 
 

20 x 20 island 
(open all 4 sides) 

 
 

 
 
 
 

 
 
 

# 506 

 
 
 
 

# 508 

 
 
 
 

# 510 

 
 

20 x 20 Island – Booth # 401 
Order = 1 x 208 volt, 3 phase, 10 amp +  120 volt, 2 x 20 amp + 2 x 5 amp outlets 

 
 
 
 
 

Front of Hall 

Main Entrance 

 

 

 

Booth #401 

5 amp 

5 amp 

20 amp 
In top corner 

5 ft 

6 ft 

6 ft 

20 amp 
In bottom corner 

10 ft 

Booth 407 

Booth 506 

Main Drop & 
208 volt, 3 
phase 
10 amp 
 
2 ft in from side 



ELECTRICAL SERVICES USAGE GUIDE

_WATTAGE

The following wattages are approximate and are provided to help you estimate your 
power usage. To assist in estimating we recommend that you refer to the name plate or 
stamp usually located on the back or bottom of any electrical apparatus and order the 
corresponding outlet for each piece of equipment to avoid tripping/power outages during 
the event. 

The formula for wattage is voltage x amperage (120 volt x 1 amp = 120 watts), 
5 - 100 watt light bulbs = (5x100 = 500 watts)

Please feel free to contact our electrical specialists at FreemanES@freemanco.com 
with any additional questions. 

_WATTAGE

Blender				                 475-1000

Can Opener				              500

Card Reader (credit) / Lead Retrieval	           100

Cash Register			                   100-200

Coffee Pot - Household Size                    600-1200

Coffee Pot - Large Brewer	             1500-2000

Computer - Monitor (independent)              120-200

Computer - Desktop (monitor & CPU)        200-900

Computer - Laptop			      100-300

Computer Printer - Dot Matrix                     100-500

Computer Printer - Laser		   400-1000

Crock Pot				     200-1000

DVD Player				         50-100

Electric Frying Pan	                          1200-2000

Fax Machine	                                                1000

Flat Screen TV - 32” to 50”		          1000

Food Processor	                                        500-2000

Glue Gun	                                                  300

Griddle			                            1500-2000

Hair Dryer			               1000-2000

Heat Lamps (per lamp)	 		            250

Heater (portable)		              1500-2000

Hot Plate Single			                       1000

Hot Plate Double		              1500-2000

Hot Water Heater	     30amp/208 volt/Single Phase

Imprinter for T-Shirts		                       2000

Iron				                  700-1100

Juicer - Single				              500

Juicer - Double				            1000

Laminator			                        2000

Lights with Freeman Rental Booths	  200 each

Meat Slicer				     500-1000

Microwave Oven			    500-2000

Mixer					      500-1000

Photocopier      dependent upon size - may require 208 volt

Pizza Oven (small)     30amp/120 volt Special Connection

Popcorn Maker				            2000

Projector (dependent upon size)		           1000

Refrigerator - Small			             400

Refrigerator - Full Size			             750

Sewing Machine			           1000

Steamer				            2000

Stereo (amplifier)			      100-500

Television				       100-500

Toaster					            1000

Toaser Oven				            1500

Vacuum Cleaner			           1500

VCR					               100

Water Cooler - Cold Water		          1000

Water Cooler - Hot/Cold Water		          2000

FR
EE

M
A

N
 e

le
ct

ric
al

 s
er

vi
ce

s 
us

ag
e 

gu
id

e

8/12 



FOR ADVANCE PAYMENT PRICE
Your order with full payment along with a floor plan 
indicating main power location and distribution points, if 

applicable, must be received prior to:
DEADLINE DATE OF: 

JANUARY 7, 2019

MULTIPLE OUTLET LOCATIONS / ISLAND 
BOOTHS

A scaled floor plan is required for orders with multiple 
outlet locations and/or island booths. Detailed 

examples are provided on the following page. If a power 
location or main drop in an island booth is not provided 
prior to show move-in, a location will be determined 
by Freeman in order to maintain delivery schedules. 
Relocation of the service will be charged on a time and 

material basis.

ISLAND BOOTHS
For island booths with no labour ordered, there is a 1/2 

hour minimum installation charge and a 1/2 hour 
minimum dismantle charge.

INLINE AND PENINSULA BOOTHS
Power will be placed in the back of the booth unless 

otherwise specified.

24 HOUR SERVICES
If an uninterrupted power supply is required for the full 

duration of the show, please order 24 hour power. 
Electricity is turned on 30 minutes prior to show

 opening and turned off 30 minutes after show closes on 
show days. Power will be turned off immediately after 
final show closing. If you require power outside actual 
show hours, special arrangements should be made in 

advance. Additional charges may apply.

SEPARATE OUTLETS
Separate outlets should be ordered for each piece of 

equipment and/or each power location.

CANCELLATION
A 50% refund will be applied to electrical services 

cancelled after installation. Refunds will not be 
issued for materials and/or labour charges related to 

the installation.

OVERHEAD POWER
If you require your power from overhead, additional 

materials and labour may be incurred. Please contact 
freemanottawaES@freemanco.com.

	                                      

	                               

	                                                                            Quantity       Quantity      Discount 	 Standard	
	                                                              (For Show          (For 24 hrs/day       
	                                                                                    Hours Only)         Double Price)

 

                                     	                              Show           24 Hr.           Price         Price	         TOTAL 
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NAME OF SHOW:______________________________________________________________________________________________________

COMPANY NAME:______________________________________________________________ BOOTH #:______________________________________

CONTACT NAME:_______________________________________________________ PHONE #:______________________________________

E-MAIL ADDRESS:______________________________________________________ ______________________________________________
For Assistance, please call 613-748-7180 to speak with one of our experts.

Page 1 of 2

ELECTRICAL OUTLETS (Double Price for 24 Hour Service)

110/120 VOLT (Power to be placed at back-centre of exhibit space)

ADDITIONAL INFORMATIONPower includes delivery of the service to one location at the rear of the booth in peninsula 
and inline booths. Please see the Electrical Labour order form for rates and instructions if you 
require outlets in other locations, have lights or electrical items to hang or erect, have orders for 
power of 208v or higher, or have other electrical requirements. 

OCTOBER 2018     (468594)  -L- 

750 Watts duplex outlet  (40-7-7/8)          _____	           _____	         $115.00	      $161.00  =  $_______
1500 Watts duplex outlet (40-7-15/16)     _____	           _____	         $145.25      $203.35  =  $_______
15 A dedicated quad outlet (40-7-17)        _____	           _____         $158.75      $222.25  =  $_______
20 A dedicated quad outlet (40-7-20/21)   _____           _____	         $203.00      $284.20  =  $_______

20 Amps  (40-9-20/21)	           _____	           _____         $417.50	      $584.50  =  $_______
30 Amps  (40-9-30/31)	           _____	           _____         $558.50      $781.90  =  $_______
60 Amps  (40-9-60/61)	           _____	           _____	         $758.75	    $1062.25  =  $_______ 
100 Amps  (40-9-100/101)	           _____	           _____	       $1073.50	    $1502.90  = $_______

Please specify the NEMA code on your plug:____________________________

208 VOLT SINGLE PHASE (Labour Required for Connection)

20 Amps  (40-10-20/21)	           _____	           _____	          $443.75      $621.25  =  $_______
30 Amps  (40-10-30/31)	           _____            _____	          $589.25      $824.95  =  $_______
60 Amps  (40-10-60/61)	           _____            _____	          $830.00    $1162.00  =  $_______
100 Amps  (40-10-100/101)	           _____	           _____	        $1202.50    $1683.50  =  $_______
Transformer to Boost 208V to Approx. 230V - $3.75 per Amp (20 Amp Min.)

                                  	    Qty of Amps ________ X Price $ ________	  = $_________

Please specify the NEMA code on your plug:____________________________

208 VOLT THREE PHASE (Labour Required for Connection)

Double Light Stand (LED) (40-19-132)            _____           _____          $88.00          $123.20  =  $_______
Power Strip  (40-30-5)                               _____           _____           $23.75            $33.25  =  $_______
Extension Cord  (40-30-15)                       _____           _____           $23.75            $33.25  =  $_______
*   For double light stands, price includes installation along the side rails of an inline booth.              

Placement elsewhere will require additional labour and materials.  Please contact Freeman for 
estimated charges.

LIGHTING (Price Includes Power & Labour for Installation)*

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

DISCOUNT PRICE  
DEADLINE DATE   

JANUARY 7, 2019

For fast, easy ordering, go to www.freeman.com

         ___________+_________________=__________________  
          _  Subtotal              13% HST                       Total

TOTAL 

IMPORTANT NOTICE FOR RV’S:

•	 For exhibitors at the show for the one week period (5 days) the 30 Amp, 120 Volt service will be $ 202.00. Minimum ½ hour labour on install and ½ hr. 
labour on dismantle is applicable to all RV orders.

•	 For 60 Amps/208V three phase service, the cost is $688.00
•	 If you require your RV to be disconnected the day after the last move-out and staff is NOT on site,  additional labour charges are applicable.  Prior arrange-

ments are required for this service.If the provided power trips and requires a reset, an additional service charge of $325.00 is applicable.
•	 Exhibitors are not to tamper with the power equipment under any circumstances.  Only an authorized Freeman employee may access the power 

service.
•	 To order an electrical hook up for RVs, please contact Exhibitor Services at: FreemanOttawaES@freemanco.com or 613-748-7180 ext. 234

940 Belfast Road
Ottawa, Ontario,  K1G 4A2

(613) 748-7180 • Fax: (613) 748-5977

              OTTAWA HOME & REMODELLING SHOW



OTHER:
  1.	Labour is required for any and all electrical work over and above the installation of the main power drop.  Please see the Electrical 

Labour form for complete details. Please complete the labour order form. 
  2. Dismantle labour will be automatically charged at 50% of the installation time and rounded to the nearest half hour.
  3.	All material and equipment provided by Freeman is for rental purposes only and remains the property of Freeman .  All equipment 

will be removed at the close of the show by Freeman.
  4.	All equipment regardless of power source, must comply with Federal, State and local codes.  Freeman reserves the right to inspect 

all electrical devices and connections to ensure compliance with all codes.  Freeman is required to refuse 
      connections where the exhibitor wiring is not in accordance with local electrical code.
  5.	Standard wall and other permanent building utility outlets or sockets are not part of booth space and may not be used by exhibitors 

unless electrical services have been ordered.
  6.	Exhibitors’ cords must be a minimum of 14 gauge 3 wire with ground and must be flat when used for floorwork.  All 
      multi-outlet devices (eg - power strips) must have circuit protection.  All exposed non-current carrying metal parts of fixed 
      equipment, which are liable to be energized, shall be grounded.
  7.	Exhibitors’ equipment will be modified to conform to Freeman receptacles.  Labour and materials to install or change a cord cap will 

be billed on a time and material basis.
  8.	Exhibitors with hardwall displays must arrange for power to be installed inside the booth or provide access.
  9.	Power sharing is not permitted between exhibitors.
 

Aisle 400		
		   ↕4 Feet

← 10 Feet  →    2000 watt
                                      Main Drop Location

          Island Booth with one outlet

Booth
 410

Backwall
Main Drop

               	        7 Feet
                   ↕
    ↔   3 Feet			       1000 watt
		

10 X 20 Booth with multiple outlets
Labour Required

500 watt

Front Corner

ELECTRICAL INSTRUCTIONS 
HOW TO DETERMINE ELECTRICAL REQUIREMENTS
For Equipment
All electrical equipment is stamped or labeled with electrical ratings usually found on the back or bottom of the equipment.  Verify 
voltage and either amperage or wattage from the information provided.  Standard office and household items operate on 110/120 volt 
power.  Machinery and equipment typically require 208 or 480 volt power.
For Lighting
Verify the wattage of the bulbs in the lights and multiply by the number of bulbs/lights.
LOCATION OF POWER IN YOUR BOOTH
In-Line and Peninsula Booths
Power will be installed in one location, typically on the floor somewhere along the back of the booth, as indicated in the following dia-
grams:  (We cannot guarantee that the outlet will be specifically located in the middle.)	

If power is required in locations other than indicated above, secondary distribution will be required and billed on a time and material 
basis.  Please complete and submit an Electrical Labour Order Form with your power order, along with a floor plan as described below.
Island Booths/Multiple Outlets
Floor plans are always required for Island Booths and orders for multiple outlet locations.  The floor plan must indicate booth dimen-
sions, surrounding booth numbers for orientation within the facility, each outlet location, required wattage or amperage and location for 
main drop. If power location in an island booth is not provided prior to show move-in, a location will be determined by Freeman in order 
to maintain delivery schedules.  Relocation of the service will be charged on a time and material basis. See examples below:  A grid is 
available at freemanco.com to print as a base layout. 	

x xx

BACK TO BACK PENINSULA

x
x

   IN-LINE BOOTHS / PENINSULA
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OCTOBER 2018     (468594)  -L- Page 1 of 2

Straight Time -   	 8:00 am - 4:00 pm Monday through Friday
Overtime -            	 6:00 am - 8:00am and 4:00pm - 12:00 midnight Monday through Friday
	 6:00 am - 12:00 midnight Saturday and Sunday
Double Time -        	 12:00 midnight to 6:00 am and recognized Holidays
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NAME OF SHOW:_________________________________________________________________________________________

COMPANY NAME:______________________________________________________________ BOOTH #:__________________________

CONTACT NAME:_______________________________________________________ PHONE #:__________________________

E-MAIL ADDRESS:________________________________________________________________________________________
For Assistance, please call 613-748-7180 to speak with one of our experts.

For fast, easy ordering, go to www.freeman.com
LABOUR RATES & SCHEDULE:

FLOOR WORK:

Complete Before:  Date___________Time__________

Work is completed prior to your arrival. Freeman must receive 
detailed blue prints/floor plans for power distribution under 
carpet.

     OK TO PROCEED WITHOUT EXHIBITOR PRESENT:
    Distribution of electrical overhead (more than one drop      	         
    location in your booth).
    Distribution of electrical through booth structure.
    Connection or hard wiring of all exhibitor equipment.
    Assembly and installation of all lighting from truss or      
    beams (including assembly and hanging of truss).
    Wiring of overhead signs.
    Installation of electrical headers and/or light boxes.
    Other_______________________________________

     EXHIBITOR SUPERVISION (DO NOT PROCEED):

Floor work is the distribution of electrical under carpet and
flooring.

Review the list of work below to determine if electrical labour is required in your booth. None of the following 
services may be performed by other Unions or I & D houses as it falls under electrical jurisdiction. Time and material 

charges will apply. Please visit the Freeman service desk to confirm that you are ready for service.

Note: For more information and an example of a completed floor plan please see the following page.

Electrician - ST .................................................................................................................. $91.00         $ 127.25 
Electrician - OT................................................................................................................ $ 136.25         $ 190.75
Electrician - DT................................................................................................................ $ 181.75         $ 254.50

Advance 
Price/Hr

Show Site
Price/HrDescription

Dismantle labour will be charged at 50% of the total install time rounded to the next half hour.

PRINT NAME: _______________________________________
AUTHORIZED SIGNATURE:____________________________ 

• Show site price applies to all labour orders placed at show site.    
• Start time guaranteed only at start of working day.

Booth work is any of the following. Please check all that apply:
BOOTH WORK:

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

940 Belfast Road
Ottawa, Ontario,  K1G 4A2

(613) 748-7180 • Fax: (613) 748-5977

LABOUR REQUEST								         SELECT WORK TYPE

Date________________Time________________# Electrician_______Est. # Hours_______Floor Work_______Booth Work_______

Date________________Time________________# Electrician_______Est. # Hours_______Floor Work_______Booth Work_______

Date________________Time________________# Electrician_______Est. # Hours_______Floor Work_______Booth Work_______

Date________________Time________________Est. # Hours_______Lift Type__________________________________________

Date________________Time________________Est. # Hours_______Lift Type__________________________________________

NAME OF ON-SITE CONTACT:________________________________________________________________________________

Special Instructions:_________________________________________________________________________________________

 _________________________________________________________________________________________________________

CELL PHONE: _____________________________________________________________________________________________

              OTTAWA HOME & REMODELLING SHOW
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ELECTRICAL INSTRUCTIONS
1	 Labour rates are based on current wage scales and are subject to change in the event of a wage increase after rates have 

been published.
2	 A minimum charge of one hour is applicable to all labour requests.  Additional time on the same day is billed in 1/2 hour increments.  

Continuations to another day are a minimum of 1 hour.  
3	 Labour must be picked up at the Freeman service desk. Charges for labour commence at time of dispatch to service the labour 

call.  A one hour minimum will apply if an exhibitor representative is not present at the time of call or reschedules the call, unless 
24 hour advance notice is received in writing.

4	 Labour charges will include the time for electricians to gather the necessary tools and material for the job, have their work 
checked by the client and return the tools and material to the supply area.

5	 Exhibitors may supply their own 14 gauge 3 wire, extension cords and/or power strips, both of which must be grounded and 
UL approved.

 CANCELLATION POLICY
A 50% refund will be applied to electrical outlets cancelled after installation.  Refunds will not be issued for materials 
and/or labour charges related to the installation.

EXAMPLE OF PLAN AND INFORMATION REQUIRED TO COMPLETE FLOORWORK

Please indicate the following on the floor plan.
     1.  Location and load of main power drop - 
          please provide specific dimensions and 
          wattages/amperages.

     2.  Location and load of all outlets - please 
          provide specific dimensions and 
          wattage, amperage and voltage.

     3.  Booth orientation - please provide 
          surrounding aisle and/or booth numbers.

Booth 462

Booth 654Booth 352

Booth 446

6 ft

6 ft

500 watts
x

500 watts

6 ft

6 ft

x Main Power Drop

10 ft

10 ft

1000 watts

x
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INSTRUCTIONS
•	 Overhead hanging signs are to be sent in separate containers directly 

to advance warehouse using the enclosed Hanging Sign Labels. This 
container MUST arrive by the warehouse shipping deadline. If these 
procedures are not followed‚ Freeman cannot guarantee the hanging 
of your sign or advance pricing.

•	 All ceiling rigging must conform to Show Management rules and 
regulations and facility limitations.

•	 All overhead hanging must be assembled, installed, and removed by 
Freeman. Please refer to the Freeman Terms and Conditions found 
in the Exhibitors Services Manual as it relates. Please complete the 
enclosed Labour Order Form for labour to assemble your hanging 
sign.

•	 Set up instructions must be provided for signs needing assembly.
•	 Hanging anchor points must be pre-fabricated and ready for use.
•	 Electrical signs must be in working order and in accordance with 

the National Electrical Code. ELECTRICAL SERVICE requirements 
must be ordered in advance on the enclosed ELECTRICAL SERVICE 
Order Form.

•	 If any hang point supports over 250 lbs., notify Freeman  immediately 
for special authorization.

PLACEMENT DIAGRAM
•	 Use diagram below to represent your booth space. Indicate how 

far in from each boundary you would like your sign placed.
•	 The ceiling structure and relation to the support beams may 

require your sign to be moved from your specified location.

SIGN DESCRIPTION, SIZE & WEIGHT
•  For signs other than banners, include blueprint or drawing with detailed 

information so hanging anchor points may be determined.
Type: Cloth Banner_____Metal or Wood______ Other________
Shape: Square_____ Triangle _ __ Rectangle _____ Other____
Size: Height_________ Length _________ Width ___________
Weight of Sign:_ ____________________________________
Does Your Sign Require Electricity_______Assembly_______
Is Your Sign Designed to Rotate? ________Yes _______No
                _                                                                        (Initial in the applicable box above)	

EQUIPMENT AND LABOUR RATES  
TO HANG SIGNS

Straight Time	 8:00am - 4:00pm Monday through Friday
Overtime        	 6:00am - 8:00am and 4:00pm - 12:00 		
	 midnight Monday through Friday
	 6:00am - 12 midnight Saturday & Sunday
Double Time	 12 midnight *- 6:00am and recognized 		
	 holidays
Crew Size 	 MINIMUM of two people
Materials	 Cable, clamps, etc. additional and 			 
	 charged accordingly

Equipment With Crew
•	 Show site prices will apply to all hanging sign orders 

placed at show site.
•	 Rates are per lift and crew per hour

•	 One hour minimum per lift/crew - lift/crew thereafter is 
charged in half (1/2) hour increments

•	 Straight time cannot be guaranteed

Supervision for assembly and disassembly of overhead  hanging sign can 
be provided by Freeman, or by your company representative, display house, 
independent or lighting contractor.

Please indicate method of supervision you require for assembly/disas-
sembly:
_____Freeman 
_____Exhibitor Personnel 
_____Display House
Additional crew and/or equipment will be used if the  supervisor deems it 
necessary to safely complete the installation and/or dismantling of a job and 
it will be charged accordingly.

________ Feet in from the back Aisle #___________  

Number of feet from floor to top of sign: _________________

________ Feet in from the front Aisle #___________  

________ Feet 
in from the left 
Aisle #_______

FR
EE

M
A

N
 h

an
gi

ng
 s

ig
n 

la
bo

ur
 

________ Feet 
in from the right 
Aisle #_______

OCTOBER 2018    (468594)  -L-

NAME OF SHOW:_________________________________________________________________________________________

COMPANY NAME_______________________________________________________________ BOOTH #:_________________________

CONTACT NAME:_______________________________________________________ PHONE #:_ _________________________

E-MAIL ADDRESS_ _______________________________________________________________________________________
For Assistance, please call 613-748-7180 to speak with one of our experts.

For fast, easy ordering, go to www.freeman.com

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

HANGING SIGN LABOUR AND EQUIPMENT

         ___________+_________________=__________________  
          _  Subtotal              13% HST                       Total

TOTAL 

	 Advanced		 	 Show Site	
	 Price/Hr  	  	 Price/Hr

	 Straight Time	 $  91.25			  $127.75
	 Overtime	 $137.00 			  $191.80
	 Double Time	 $182.75			  $255.85

	  . 	
                                                        	

	 Scissor Lift	 $120.50			      $168.70
	 Boom Lift	 $175.00	            $245.00

INSTALLATION Estimate
                                   QTY        Appx. Hrs.             Rate             Est. Cost

Lift Equipment:        ______ x  ______hrs    @    _______  =    $________   

Additional Crew:      ______ x  ______hrs    @    _______  =    $________  

Assembly Labour*:  ______ x  ______hrs    @    _______  =    $________  

                          ESTIMATED INSTALLATION COST: $_________

DISMANTLE Estimate
                                   QTY        Appx. Hrs.             Rate             Est. Cost

Lift Equipment:          ______ x  ______hrs    @    _______  =    $_______

Additional Crew:        ______ x  ______hrs    @    _______  =    $_______

Disassembly Labour*:______ x  ______hrs   @    _______  =     $_______

                               ESTIMATED DISMANTLE COST: $_________

ADDITIONAL CREW / 
ASSEMBLY LABOUR

LIFT EQUIPMENT RATES 

940 Belfast Road
Ottawa, Ontario,  K1G 4A2

(613) 748-7180 • Fax: (613) 748-5977

              OTTAWA HOME & REMODELLING SHOW



PLEASE INCLUDE THIS FORM
WITH YOUR HANGING SIGN 

ORDER FORM

STRUCTURAL INTEGRITY STATEMENT
THIS FORM MUST BE RETURNED

FOR ALL SUSPENDED STRUCTURES

______________________________________________ , the contracted exhibitor at 
the  OTTAWA HOME & REMODELLING SHOW and (if applicable), the display house 
or builder for the aforementioned exhibitor, do hereby certify and guarantee that the 
stress points for the hanging structure have been properly engineered and tested. We 
further certify that the structure can be hung safely and has been constructed to meet 
all applicable regulations and safety measures. 
We hereby release, indemnify and forever hold harmless the SHOW MANAGER, 
EY CENTRE, FREEMAN, and its subsidiaries, their directors, officers, employees, 
representatives, agents and contractors from and against any and all liability, claims, 
damage, loss, fines, or penalties arising from the installation, use or dismantling of this 
structure.  All hang points supporting in excess of 200 lbs. may be verified (metered) 
on site at exhibitor’s expense.

Exhibiting Company:_ _________________________________ Booth #:________	
Authorized Signature:_ _______________________________________________
Printed Name:________________________________________ Date:_ _________
E-Mail: _____________________________________________________________
Display House/Builder (if applicable):___________________________________
Authorized Signature:_ _______________________________________________
Printed Name:________________________________________ Date:__________
E-Mail: _____________________________________________________________
___________________________________________________________________

JULY 2017    (468594)

Please complete and return form to: 
FREEMAN 
940 Belfast Road
Ottawa, ON K1G 4A2
Fax: (613) 748-5977

940 Belfast Road
Ottawa, Ontario,  K1G 4A2

(613) 748-7180 • Fax: (613) 748-5977
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GUIDELINES FOR BANNER HANGING

The following guidelines are in effect at the facility, in order to ensure that all banner hanging in the facility is
conducted safely and with due care for the building infrastructure.

FREEMAN is the Exclusive Supplier of Rigging Services for the facility. As such all rigging in the building
will be managed by FREEMAN, according to the following procedures. All related costs are available on
our Rigging Services Price List.

All banners must adhere to the requirements below. Delays, additional equipment, and labour charges may be
incurred by not having the appropriate materials to hang your banner effectively and safely. All Exhibitor sign
hanging may be ordered using Freeman Electrical’s Sign & Banner Hanging Order form.  

1. Banners in excess of 6 feet linear should come with a rigid support for best results when hanging. For banners
in excess of 20 feet linear, truss may be necessary to allow the banner to hang safely and correctly. Freeman
Electrical Services will notify the owner/hanging party whether truss is required and whether any additional
charges may apply.

2.  All banners must include grommets and pole pockets.

3. All non-exhibitor banner hanging orders should be placed through Freeman Electrical Services directly at least
two weeks prior to the event move-in date. An order will be considered placed and pricing confirmed when
Freeman Electrical Services issues a Rigging Order Acceptance Sheet. A diagram showing banner dimensions
and placement will need to accompany all orders.

4.  Banner hanging placement must be approved by the facility. Please contact your Event Manager directly.

5.  facility exterior banners (if permitted) must meet the following guidelines:
1.     Approximately two thirds of the area of an exterior banner should consist of mesh.
2.     Where a banner is made exclusively of vinyl, wind pockets must be built into the banners in order to 
allow wind to flow through easily.
3.     All edges of banners should have flat-felled seams, i.e., the edges should be folded over, glued, and 
doubled-stitched.
4.     Mesh banners must be reinforced with webbing in the in the folds before the grommets are affixed.
5.     All corners must be reinforced with webbing before the grommets are affixed as the corners handle 
most of the stress.
6.     Banners must be made of lightweight, water-resistant, material
7.     In the event of a severe weather notice, banners may have to be removed, or install delayed
8.     All banners must be made to the following specifications in order to be hung:

                                  i.    Width: 4 ft. – 11 in. (59 inches max)
                                 ii.    Height/Length: 28 ft. – 6 in.
                                iii.    Top/Bottom Pipe Pocket (1 ¼” pipe rod): 5-6 inches depth

                                iv.    Each of the (10) mount position includes: (2) single sided Banners & (1) Double sided Banner

CAN WE HELP YOU?  
Please don’t hesitate to contact us at 613-748-7180 or at freemanottawaES@freemanco.com for any additional

information, assistance or product and services information we can provide you in establishing and confirming your
event's rigging/electrical/mechanical services.

We value your business and look forward to your call!  

freemanottawaES@freemanco.com


RIGGING & OVERHEAD SAFETY POLICY

The following policies and procedures are in effect at the facility, in order to ensure that all rigging in the facility is
conducted safely and with due care for the building infrastructure.
FREEMAN is the Exclusive Supplier of Rigging Services for the facility. As such all rigging in the
building will be managed by FREEMAN, according to the following procedures. All related costs are
available on our Rigging Services Price List.

1. FREEMAN can provide, upon request, AutoCAD and PDF scale drawings of all riggable ceilings in the facility.
These drawings will show the location and rating of all rigging points, and other relevant ceiling details. These
drawings are provided electronically at no charge.

2. Hanging will be permitted only from approved, rated rigging points. Charges for use of rigging points are
shown on our Rigging Services Price List.

3. For any event for which rigging is required, a rigging plan must be submitted to FREEMAN for approval. This
plan must be in an approved printed or electronic format, must be to scale, must show all equipment being hung,
and must show the weight load for each rigging point being used. It must show all required rigging points,
including cable picks. Charges for plan approval are shown on our Rigging Services Price List.
This plan must be submitted for approval no later than 14 days in advance of the load-in day of the event. In the
event that the customer cannot provide a rigging plan, FREEMAN is able to produce one. In such cases, there is
a consultation process required, so 21 days notice is requested. Charges for plan production are shown on our
Rigging Services Price List.

4. FREEMAN must perform all work required to attach and de-attach equipment to the rigging points, installed
rigging equipment and all equipment flown. No other supplier may do so. Upon approval of the rigging plan and
receipt of a production schedule, FREEMAN will provide a cost estimate for the labour required to do so. This
labour will be charged on an hourly basis, with a 4-hour minimum charge. FREEMAN reserves the right to
establish the number of riggers required for your event. The number of riggers (minimum 2) and hours will be
based on the work to be done. Hourly rates for Rigging Labour are shown on our Rigging Services Price List.

5. All rigging and lift equipment (including but not limited to scissor, boom, chain hoists, chain falls, hangers etc.,)
must be ordered through, provided and operated by FREEMAN. All rigging and lift operation labour must be
ordered through and provided by FREEMAN.

6. FREEMAN reserves the right to disqualify from use any equipment, which in their opinion, does not meet
appropriate safety standards. In this event, FREEMAN may be able to provide alternate equipment, and will do
so upon request, as quickly as possible. 

7. All equipment attached to truss, pipe, beam, lighting fixture, or hung in any other manner must be secured by
means of a steel safety cable.

8. All suppliers hanging equipment from the ceiling must provide the facility with a Certificate of Liability
Insurance showing proof of coverage in the amount of $2,000,000 per occurrence, and specifically holding
harmless the facility and FREEMAN. This must be provided no later than 14 days in advance of the load-in day
of the event.

9. FREEMAN can provide a full range of rigging components including truss and will provide a cost
estimate upon request. Prices for rigging equipment are shown on our Rigging Services Price List.  

CAN WE HELP YOU?  
Please don’t hesitate to contact us at 613-748-7180 or at freemanottawaES@freemanco.com for any additional

information, assistance or product and services information we can provide you in establishing and confirming your
event's rigging/electrical/mechanical services.

We value your business and look forward to your call!  
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COMPRESSED AIR                                                                                                                                 ADDITIONAL   INFORMATION                                                                                           

SPECIAL REQUIREMENTS

 QTY        	                         	                   Discount	      Standard	
			                              Price             Price	            TOTAL

_____ 0 to 4 cu.ft. per min. (40-1-1)                           		         $332.50      $ 465.50  =$_________

_____ 5 to 10 cu.ft. per min. (40-1-10)                         	                   $489.75      $ 685.65  =$_________ 

_____ 11 to 20 cu.ft. per min. (40-1-11)                      		         $718.00    $1,005.20  =$_________ 

_____ 21 to 38 cu.ft. per min. (40-1-12)                 		         $844.00    $1,181.60  =$_________

_____  24hrs Continuous Service (40-1-20)                		         $  88.00      $ 123.20  =$_________

_____ Initial 1/2” connection to booth (40-1-200)           	                  $408.25      $571.55   =$_________

_____ Additional connection to booth (40-1-200)           		         BY QUOTATION         =$_________

_____  24hrs Continuous Service (40-1-106)              		          $ 88.00      $  123.20  =$_________

_____ Fill and Drain container up to 1000 gallons (40-3-14)      	       $294.50      $412.30  =$_________

_____ Fill and Drain container up to 5000 gallons (40-3-15)      	       $440.50      $616.70  =$_________

_____ Fill and Drain container exceeding 5000 gallons (40-3-16)  	   $551.00      $771.40  =$_________

_____ 1/2” Valved cold water connection to booth (40-2-1)  	             $368.75      $516.25  =$_________

_____ Drain connector to booth (gravity) minimum (40-3-17)            $262.50      $367.50  =$_________

_____ Drain connector to booth (pumped) minimum (40-3-18)          $391.50     $548.10  =$_________

_____ Additional air, water, or drain outlets (40-2-2)                          $156.75      $219.45  =$_________

_____ Hot Water Tank - [6] imperial gallons (40-2-12)                      BY QUOTATION        =$_________ 

_____ Hot Water Tank - [40] imperial gallons (40-2-13)                    BY QUOTATION        =$_________

_____  24hrs Continuous Service (40-3-20)              		            $170.00      $238.00 =$_________

Please don’t hesitate to contact us at 613-748-7180 or freemanottawaES@freemanco.com if you require any additional information and/or  special services and/or 
information.

SPECIAL REQUIREMENT:

			               

			               

			              

			             

Natural Gas

Water

To honour the Discount Price your order must be remit-
ted with payment by the above noted deadline date.

Only an author ized FREEMAN qual i f ied representa-
tive is permitted to make a connection to any of the facil-
ity’s mechanical services sources or termination points.

No mechanical equipment shall be restarted after failure 
until a FREEMAN qualified representative has found and 
corrected the malfunction.  Service Charges may apply.

CANCELLATION:  Cancellation must be made by telephone 
and accompanied by fax and/or email notification.  A 50% refund 
will be applied on standard listed items on this form if cancelled 
less than [2] days prior to installation.  No refund is applicable 
to installed services,  cancelled on-site, and/or special order 
items (ie. 208 volt, 220 volt, transformers, generators, com-
pressed air, natural gas, water fill & drain, hot water tanks, etc...).

Service rates quoted include installation to the back centre wall of 
booth area, services while in use, and removal.  If required elsewhere 
in the booth, a scaled floor plan must be included with orders indicating 
desired location.  Additional labour and material charges may apply.

A l l  s e r v i c e s  a r e  t u r n e d  p r i o r  t o  s h o w  o p e n -
ing and turned off after show closes on show days.  If 
you require 24hr service operat ion, please indicate.

Natural Gas in available in limited quantity and in specific 
limited locations.  Use of Propane as an alternate fuel may 
be per permitted subject to facility, TSSA, and Fire Depart-
ment rules and regulations.  For more information, please 
contact the facility prior to placing your Natural Gas order.

All orders for Natural Gas must comply with current provincial 
regulations/codes/standards and the manufacturer’s certi-
fied instructions. Any variation must be accompanied by a 
certificate/letter from the TSSA (Technical Standards and 
Safety Authority) approving the variance.  Gas Service will 
not be supplied for any variance unless the above documen-
tation has been provided and TSSA inspection has been 
completed.  The TSSA may be contacted at 1-877-682-8772.

All electrical equipment shall have a nameplate attached  
thereto showing the operating voltage, phase, hertz, 
horsepower, kilowatts, full load, and AC or DC current.

D i s p u t e s / C l a i m s :   A l l  d i s p u t e s  a n d  c l a i m s 
must be settled prior to the official exhibit closing.

Your Natural Gas order must be accompanied by the TSSA approval and submitted 
no later than 10 days prior to the exhibitor move in for processing.  

For fast, easy ordering, go to www.freeman.com

NAME OF SHOW: ________________________________________________________________________________________________________________________________________     

COMPANY NAME:______________________________________________________________ BOOTH #:_______________________________________

CONTACT NAME:_______________________________________________________ PHONE #:_______________________________________

E-MAIL ADDRESS:______________________________________________________ _______________________________________________
For Assistance, please call 613-748-7180 to speak with one of our experts.

DISCOUNT PRICE
DEADLINE DATE

JANUARY 7, 2019

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

OCTOBER 2018     (468594)  -L-

         ___________+_________________=__________________  
          _  Subtotal              13% HST                       Total

TOTAL 

940 Belfast Road
Ottawa, Ontario,  K1G 4A2

(613) 748-7180 • Fax: (613) 748-5977

              OTTAWA HOME & REMODELLING SHOW



DO NOT DELAY

FROM:			    
	
	
           Company Name_______________________________ 
	
            
	
            Piece Count  ________________________________ 

MUST BE DELIVERED BY JANUARY 8, 2019

DO NOT DELAY

FROM:			    
	
	
           Company Name______________________________ 
	
            
	
            Piece Count  ________________________________ 

    			 

HANGING SIGN

TO:	 Freeman Electrical
	
	 940 BELFAST ROAD
	
	 C/O OTTAWA HOME & REMODELLING SHOW
	
	 OTTAWA, ONTARIO, CANADA 

	 K1G 4A2

TO:	 Freeman Electrical
	
	 940 BELFAST ROAD
	
	 C/O OTTAWA HOME & REMODELLING SHOW
	
	 OTTAWA, ONTARIO, CANADA   
	
	 K1G 4A2

HANGING SIGN

MUST BE DELIVERED BY JANUARY 8, 2019
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